Position: Server

Reports to: General Manager

Position Information: Server is responsible for food and beverage service including greeting guests, making
suggestions for orders based on customer’s taste, providing education about our products, taking orders, food
and beverage delivery to tables, clearing the appropriate meal courses, cashing out guest’s checks, and
cleaning tables for next seating if and when needed. The employee will be responsible for maintaining positive
guest relations throughout the guests’ experience.
Duties and Responsibilities:





Responsible for delivering orders to the guest’s table in the dining room/bar area
Responsible for welcoming and interacting with guests in a positive and friendly manner
If and when needed, responsible for bussing tables, disposing of trash, maintaining the cleanliness of
all restaurant areas, transporting dirty dishes to the washing area
As part of the team to ensure that the overall cleanliness of the dining/bar areas are maintained
throughout the hours of operation.

Qualifications:












Excellent communication skills (must effectively convey information)
Ability to read, understand and follow instruction
Flexibility to handle multiple tasks and keep multiple jobs running and organized
Previous dining/table service experience required
Full availability for any shift, five (5) days per week, including nights, weekends, and holidays
Required high school diploma or equivalency
Experience with POS required
Have a fundamental knowledge and love of craft beer
Must be able to handle weights up to 30 lbs
Must be able to safely climb stairs various times during shift with food tray, bussing bin and/or drinks
Must be able to handle weights up to 150 lbs. with assistance

Notes: This is not necessarily an all-inclusive list of responsibilities, skills, duties, requirements, efforts, or
working conditions associated with this job. While this list of intended to be an accurate reflection of the
current job, the company reserves the right to revise the functions and duties of the job or require that
additional or different tasks be performed when circumstances change.

